
INTRODUCING THE

‘CUSTOMER DIRECT PARTNER PROGRAM’

FROM HARVEY NORMAN IRELAND

This represents an opportunity for suppliers to expose a
greater range of product online via Harvey Norman.

The aim is to enable Harvey Norman customers greater
visibility and access to inventory located in supplier
warehouses.

This model has proven success with Harvey Norman
International and we encourage you to peruse our
corporate profile via the link to the left.

https://www.harveynormanholdings.com.au/
https://www.harveynormanholdings.com.au/


Forward Orders delivered into stock in the traditional categories.  

COMPUTERS ELECTRICAL FURNITURE BEDDING

SUPPLIER

HARVEY NORMAN WAREHOUSES

TRADITIONAL RETAIL MODEL SUPPLEMENTED BY A DROP SHIP MODEL

SUPPLIERCUSTOMER

WWW.HARVEYNORMAN.IE

TYPICAL QUERIES:
 What types of products can a supplier list?
 What is the cost to the supplier?
 How does a supplier provide product details 

and receive order details?
 How does a supplier join the Customer Direct 

Partner Program?
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2. Complimentary Products and Accessories to the existing categories. 1. New Categories which further strengthen the Harvey Norman Brand position.

COMPUTERS ELECTRICAL FURNITURE BEDDING

SUPPLIER OPPORTUNITY

HOMEWARE BABY HEALTH LEISURE DIYGARDEN

 Cookware
 Bake ware
 Knives
 Utensils
 Storage 
 Organisatio

n
 Etc.

 Gardening 
Tools

 Mowers
 Outdoor 

Power 
Tools

 Barbeque 
 Outdoor 

Dining
 Outdoor 

Heaters & 
Fire Pits

 Garden 
Storage

 Garden 
Structures

 Pet Care

 Nursery
 Pushchairs 

& Prams
 Car Seats
 Baby 

Carriers
 Safety 

Equipment
 Baby 

Appliances
 Activity & 

Toys
 Etc.

 Home 
Fitness

 Massage
 Aged Care
 Beauty 

Devices
 Etc.

 Toys
 Games
 Arts & 

Crafts
 Hobbies
 Puzzles
 Edu toys
 Sport Toys
 Outdoor 

Play
 Musical 

Instrument
s

 Mobility
 Camping
 Etc.

 Power 
tools

 Hand tools
 Shelving & 

Storage
 Security
 Auto
 Arts & 

Crafts
 Sewing
 Etc.

THE EDGE



We look forward to working 
with you.
There are no charges, fees or commissions 
for participation in the Customer Direct 
Supplier Program.

Harvey Norman’s SKU buy price from the 
supplier will be negotiated prior to listing.

Product and Order Detail is transmitted 
seamlessly between Supplier and Harvey 
Norman using The Edge from Virtualstock.

To join the Customer Direct Partner Program 
the supplier needs to complete a:

• Supplier Application

• Drop Ship Addendum

• GDPR Form

• Product Proposal Sheet

To initiate this process, or if you’d like to 
discuss further please email:

cam.law@ie.harveynorman.com

https://introducing.the-edge.io/

	Slide Number 1
	Slide Number 2
	Slide Number 3
	We look forward to working with you.

